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North Central Wholesalers Association

BUILDING PARTNERSHIPS



MEMBER BENEFITS & SERVICES

Quarterly Business Conditions Reports

Our Quarterly Business Conditions Reports provide members with timely, data-driven insights into market trends, economic indicators, and industry performance. These
reports help business owners and managers make informed decisions about inventory, staffing, pricing, and strategic planning. By understanding what peers and competitors
are experiencing, members gain a clearer picture of current conditions and future opportunities.

Sales and Management Workshops

Our Sales and Management workshops are designed to strengthen skills that drive profitability and long-term success. These interactive sessions focus on leadership
development, sales strategy, operational efficiency, and team performance. Members gain practical tools they can immediately apply within their organizations to improve
results and build stronger, more accountable teams.

Weekly Sales Training Podcast

The Weekly Sales Training Podcast delivers consistent, accessible professional development for sales professionals and managers. Each episode features actionable
strategies, industry insights, and expert advice to help teams improve prospecting, customer relationships, closing techniques, and overall performance. Members can learn
on the go, making it easy to prioritize growth even during busy schedules.

Distributor and Manufacturer Facility Tours

Facility tours offer members a unique opportunity to see best practices in action at distributor and manufacturer locations. These tours foster stronger supplier relationships,
encourage, knowledge sharing, and provide fresh ideas for improving operations, logistics, and customer service. Participants leave with practical insights and deeper
understanding of the supply chains.

Ohio Workers’ Compensation Group

Participation in Sedgwick Ohio provides members with the opportunity to potentially reduce workers’ compensation costs through group rating advantages. Beyond cost
savings, the program promotes safer workplaces by encouraging proactive risk management and safety practices. Members benefit from shared expertise and support in
navigating workers’ compensation requirements.




LEADERSHIP & NETWORKING OPPORTUNITIES

Annual Regional Convention

The Annual Regional Convention brings together industry leaders, suppliers, and professionals for education, networking, and collaboration. Attendees gain valuable insights
from expert speakers, discover new products and services, and strengthen business relationships. This premier event fosters meaningful connections that often lead to new
partnerships and growth opportunities.

Leadership Development Council

The Leadership Development Council cultivates emerging and established leaders within the association. Participants collaborate on initiatives, enhance their leadership
capabilities, and contribute to shaping the organization’s future. This council provides a pathway for professional growth while ensuring strong, forward-thinking leadership.

Suppliers Advisory Council

The Suppliers Advisory Council creates a structured forum for manufacturers and suppliers to share perspectives, provide feedback, and strengthen partnerships with
distributor members.

Membership Directory

The Membership Directory serves as a valuable resource for connecting with fellow members across the region. It provides easy access to company information and key
contacts, helping members build relationships, identify business opportunities, and collaborate effectively.

Dual ASA Membership & Benefits

Dual membership provides access to expanded resources, education, advocacy, and industry tools beyond the regional level. Members benefit from a broader network,
additional training opportunities, and national-level insights that enhance competitiveness. This combined membership maximizes value and extends the reach of available
support.

Governed by a 9-Member Board of Directors

The association is guided by a dedicated 9-member Board of Directors committed to advancing the interests of the membership. The board provides strategic oversight,
ensures responsible governance, and works to deliver meaningful programs and services. Their leadership ensures the organization remains focused, responsive, and aligned

with member needs.




OUR MISSION

North Central Wholesalers Association challenges members to set goals and plan strategically for the future by leveraging
regional industry insights, strengthening networks, and educating their teams through NCWA resources, programs and
services.

We serve wholesale distributors of plumbing, heating, cooling and piping in Indiana, Michigan, Ohio, Western Pennsylvania,
and West Virginia.

NCWA brings the entire industry channel together to create profitable partnerships and advance industry growth.

CONTACT US

P.O. Box 681966 Franklin, TN 37068
Phone: 615.371.5004

Email: terry@northcentralwholesalers.org

Web: www.northcentralwholesalers.org
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